Message

From: Maya Ono (TEMA) [maya.cno@toyota.com]

Sent: 1/8/2019 9:34:16 PM

To: Ho, lerry@ARB [lerry.Ho@arb.ca.gov]; jeffrey.wong@arb.ca.gov

CC: B 7% E#E [michihire_kunieda@mail.toyota.co.jp]; HIDEC KAMIO [hideo_kamijo@mail.toyota.co.jpl; MIKIO

TOYODA [mikio_toyoda@mail.toyota.co.jp]; Kozo Yanase (TNA) [kozo.yanasel@toyota.com]; William Meschievitz
(TEMA) [william.meschievitz@toyota.com]; Arvon L Mitcham (TNA) [arvon.mitcham@toyota.com]; Jason Kistner
(TMS) [jason.kistner@toyota.com]; Tyson Siekiera {TMS) [Tyson.Siekiera@toyota.com]; lerome Jones (TEMA)
[jerome.jones@toyota.com]; sharon.gustave@ct.gov; Paul.Kritzler@ct.gov; lakiesha.christopher@ct.gov; Callahan,
Allison {DEM) [Allison.Callahan@DEM.RLGOV]; justin.mabrey@maryland.gov; valerie.gray@state.de.us
[Valerie.gray@state.de.us]; saharmon@pa.gov; brud461@ecy.wa.gov; mcconnaha.colin@deq.state.or.us;
michael.love968@gmail.com; Ball, Joel [ball.joel @epa.gov]; Ott, William [ott.william@epa.gov]; Angela Murphy
(TMS) [angela.murphy@toyota.com]

Subject: [SPAM-Sender] Toyota Submission of Voluntary Emissions Recall Report (VERR) Safety Recall Campaign JOV

Attachments: Signed VERR CARB letter for Safety JOV Prius Invterter w reference docs.pdf

To: CARB Mr. Ho and Mr. Wong
Cc: EPA and S177 states (States of CT, RI, MD, DE, PA, WA, OR)

Hello, this is Maya Ono from Toyota.

Attached you will find Voluntary Emissions Recall Report (VERR) for Toyota Safety Recall Campaign JOV on
certain 2010-14MY Prius, 2012-14MY Prius V vehicles. This campaign instructs when the remedy becomes
available, any authorized Toyota dealer will perform a software update for the hybrid system FREE OF CHARGE.
In addition, for customer satisfaction, if the vehicle has experienced an inverter failure with certain hybrid system
faults related to this condition, the inverter assembly will be repaired or replaced FREE OF CHARGE. This recall
affects 211,446 California vehicles. Also attached Emissions Defect Information Report (EDIR) which submitted on
2/12/2014 for Prius and 7/15/2015 for Prius V, the Dealer/Owner Letters, Technical Instructions, Defect Information
Report (DIR) which was reported to NHTSA on 10/4/2018 and Field Fixes for your reference. The original letter
will be sending out to Ms. Annett Hebert today.

If you have any questions, please contact Mr. Arvon Mitcham at 734-995-5587.
Regards,

Maya

MAYA ONO

TOYOTA MOTOR NORTH AMERICA

Research and Development | Fowsstrain Canification and Comphancs {PFOC)
1588 Woodridge Ave.

Ann Arbor, Ml 48105

W: 734.995.2162

C:734.834.5095

E : maya.ono@toyota.com
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